A TU LADO GUIDE TO
COMMUNITY RESOURCES FOR IMMIGRANT FAMILIES
February 2020

The resources included in this guide are as up to date as we can determine at this time. This resource guide is in 3 parts. (1) a general listing of resources, (2) a resources list compiled by Mary Schilli, St. Peter’s Catholic A Tu Lado group, and (3) a city/county resources list. 


1. Catholic Charities Mentor Reference Guide, 2018. A comprehensive guide to multiple community resources—“The Mother of all Resource Guides” we’ve called it. https://www.ccdoc.org/en/

2. Mecklenburg County Public Health Community Resources Guide, 2017. A comprehensive guide to multiple community resources published by the county. https://www.mecknc.gov/HealthDepartment/CommunityHealthServices/Documents/CommunityResourceGuide.pdf 

3. Web Sites for Community Resources for Immigrant Families. A brief listing of resources compiled by Mary Schilli, St Peter’s Catholic A Tu Lado group. (see page 2)

4. Resource List for Charlotte Immigrant Population. A brief listing of resources compiled by Kathryn Coiner Collier when she was working for the Charlotte Center for Legal Advocacy counseling immigrants appearing before the Immigration Court. (page 3)

5. Central Piedmont Community College English as Second Language Classes. http://www.cpcc.edu/ccr/esl 

6. Free and Low-Cost Health Services in Mecklenburg County, 2014. For an updated list see https://www.freeclinics.com/co/nc-mecklenburg. 

7. Dental Resources in Mecklenburg County, 2016. https://www.mecknc.gov/healthdepartment/documents/dentalresourcespamphletoctober2016.pdf 

8. NC Health Insurance Eligibility for Immigrants, 2018. Published by the Charlotte Center for Legal Advocacy. https://www.ncjustice.org/wp-content/uploads/2018/11/Immigrant-Eligibility-Insurance-Brochure-LSSP-NCJC.pdf 

9. Help with Food and Medical Care. Charlotte Center for Legal Advocacy will help persons with SNAP (Supplemental Nutrition Assistance Program) by calling 704-376-1600, ext. 3212, and with Medicaid for children by calling 855-733-3711 or go to www.ncnavigator.net  to schedule an appointment.

10. Project 658 is a Christian ministry that offers multiple services for international and refugee communities: Smith Family Wellness Center offers free medical and mental health services. The project serves meals, does seasonal clothing drives, provides programs for childcare, after school enrichment, and sports programs. The project also offers English as a second language classes, culinary arts school, and sewing classes.  https://project658.com. 

11. Brave Step is a nonprofit agency in Charlotte/Mecklenburg that provides support and counseling for women and men who have been sexually assaulted. https://bravestep.org/;   




Community Resources from Migrant Assistance Project:  

Recursos Para Su Familia/ Resources for your Family

This is a useful document for your partners, especially since it is in Spanish and contains a wide variety of resources.  It is updated periodically and can be reached at:  

 https://docs.google.com/document/d/17rijhxwpUDALi0T_R09qk5SvQi4TO9wusyxJBOGfvtY/edit?usp=sharing



Coalition for Cultural Compassion.  Provides free clothes and other items through its 
Compassion Closet.  Contact them at https://culturalcompassion.org/compassion-closet/
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All of these agencies  offer free or low - cost services   r egardless of immigration status,  and most   have Spanish - speaking staff  available.   Please call for an appointment before you visit   these agencies .      Resource List for Charlotte  Immigrant  Population:     Latin American  Coalition   (LAC)  –   www.latinamericancoalition.org   4938 Central Ave Suite 101, Charlotte, NC 28205   - Welcome Center provides referrals to local agencies,  including food pantries   - Classes (English, computer, business, etc.), Worker  Support Center,  Computer access,  Citizenship workshops,        International House (IHCLT)   –   www.ihclt.org   1817 Central Avenue, Charlotte, NC 2820 5   •   English Classes: 704 - 333 - 8099   •   Immigration Law Help: 704 - 405 - 0962   Charlotte Center for Legal Advocacy (formerly Legal  Services of Southern Piedmont)   –   www.lssp.org   1431 Elizabeth Ave., Charlotte, NC 28204    704 - 376 - 1600 or 1 - 800 - 247 - 1931   Services offered: Legal  Assistance , Legal Orientation  Program for Custodians, Housing  protection   Health   & Counseling     Charlotte Community Health Clinic :  704 - 316 - 6561, 8401 Medical   Plaza Dr, Charlotte, NC 28262   Bethesda Health Clinic: 704 - 596 - 5606, 133 Stetson Dr. Charlotte, NC 28262   Teen Health Connection: 704 - 381 - 8336, 3541 Randolph Rd #206, Charlotte, NC 28211 . Medical clinic for teens .   Lake Norman Commu nity Health Clinic: 704 - 316 - 6611, 14230 Hunte rs Rd., Huntersville, NC 28078   Mecklenburg County Women's Commission:  704 - 432 - 6970.   Counseling and support   for victims of domestic violence :  704 - 336 - 7146     Education   –     Charlotte Mecklenburg Schools (CMS)  –   International Center : 980 - 343 - 3784, Smith Family Center, C - Hall, 1600 Tyvola Road, Charlotte, NC 28210.            For help with enrollment or any questions regarding   schools   within Mecklenburg County.    Charlotte Bilingual   Preschool: 704 - 535 - 8080. 4019 Central Avenue Charlotte, NC 28205     Provides high - quality preschool education to low - income, at - risk Hispanic/Latino children, ages 3 - 5   Amigos Homework Help at Independence Regional Library: 704 - 416 - 4833 .   Tues days   & Thurs days   4 pm - 6pm   Central Piedmont Community College (CPCC):    GED in Spanish:  704 - 330 - 6910, 704 - 330 - 6064 , ESL classes : 704 - 330 - 6172     Mentorship     Big Brothers Big Sisters  -   (704) 910 - 1301  – Free mentoring program   for anyone up to age 14   ourBRIDGE:  980 - 272 - 6022, 1350 Central Ave Charlotte, NC –   After school and community center for Immigrants and refugee children and their  families.     Food Pantries  -     Catholic Charities : 704 - 370 - 3232. 1123 S. Church Street Charlotte, NC 28203,  -   Tuesdays and Thursdays, 9 am  –   11am   Loaves & Fishes  –   various locations throughout the city, but must first receive a referral from Latin American Coalition (704 - 531 - 3848) or other  referring agency. Check at your school first, because many school soci al wo rkers can write a referral for your nearest food pantry.     Victory Christian Center  –   call for appointment for food and clot hing assistance  –   704 - 529 - 5888   Camino Community Center: 704 - 596 - 5606, 133 Stetson Dr., Charlotte NC 28262 — Tuesdays 3:30 - 6:30 pm; Frid ays 9:30 am - 2:00pm      Cloth ing -   Camino Community Center   Thrift Store :  704 - 596 - 5606,  133 Stetson Dr., Charlotte NC 28262 - Tuesday - Sat. 10:00 am - 8:00 pm     Victory Christian Center — call for appointment --- 704 - 529 - 5888, 7200 Old Pineville Rd., Charlotte NC        Hotlines:   Office of Refugee Resettlement: 1 - 800 - 203 - 7001 . For  questions about children that   are   in the reunification process.    National Suicide Prevention Li feline (English): 1 - 800 - 273 - 8255,  (Spanish): 1 - 888 - 628 - 9454   National Human  Trafficking Resource Center, SMS: 233733  (Text "HELP" or "INFO"): 1 - 888 - 373 - 7888   Youth Engagement Unit   – Police Dept.  –   Problem with  gangs/bullying: 704 - 336 - 7331   Behavioral Health Help Line:  704 - 444 - 2400   Cardinal Innovations  -   Mobile Crisis Team   1 - 800 - 939 - 5 911 .    National Center for Missing and Exploited Children  –   1 - 800 - 843 - 5678   704 - 336 - CARE:   For  abused or neglected   children   Immigration Court Hotline  -   check status or location of court  dates: 1 - 800 - 898 - 7180     Call 911 -   for emergencies. Do n ot be afraid to call the police,  regardless of your  immigration  status   Call 311 -   fo r information on city service  


